
The Danish Journey
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ment

Effective
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treatment

Dignity and 
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The patient 
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1999  – 2001  – 2003  – 2005  – 2007  – 2009  – 2011  – 2013  – 2015  – 2016  

The Patient’s book 

Operation Life
All-or-none

Patient ambassadors
In the patient’s footsteps

Dressed to be a relative

Shared Decision 
Making

The Safer Hospital 
Program

New improvement
projects

Hello Healthcare

Triple Aim

"Acceleration” and a 
national quality 

program

Revision of 
national reporting

system

Medication labels 
- SAD

Danish AE Study Physical 
environment Learning sets

Safe Mental Care

The Board’s vision



International Milestones 
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respect

The patient 
as partner

1999  – 2001  – 2003  – 2005  – 2007  – 2009  – 2011  – 2013  – 2015  – 2016  

The Patient’s book

Operation Life
All-or-none

Patient ambassadors
In the patient’s footsteps

Dressed to be relative

Shared Decision 
Making

The Safer Hospital 
Program

New improvemnt
projects

Hallo Healthcare

Triple Aim

‘Acceleration’ and a 
national quality 

program

Revision of 
national reporting

system

Medication labels 
- SADDanish AE Study Physical 

environment Learning sets

Safe Mental Care

The boards vision

IOM: To err
is human

IOM: 
Quality
Chasm

IHI
100.000 
Lives 

Campaign
USA

Health 
Foundation

Safer Patients 
Initiative UK

Health 
Foundation
Co-creating

Health

Kings Fund: 
Silent

misdiagnosis

NEJM: 
What

matters
to you?

IOM: 
Improving
Diagnosis

NPSF:
Free
from 
Harm


